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External Reference Points  
1. Equality Act 2010, https://www.legislation.gov.uk/ukpga/2010/15/contents The policy 

has been informed by the Equality Act 2010 consolidated, simplified, strengthened and 
replaced previous legislation, consolidating equality legislation with respect to nine 
protected characteristics.  

2. UK Quality Code for Higher Education (2024) 
3. Data Protection Act 2018 controls how your personal information is used by 

organisations, businesses, or the government please see Information Commissioners 
website.  
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a return to study and whose enrolment has previously been interrupted or suspended 

under this policy and its associated procedures. 

 

2. Definition of Support to Study 

2.1 GBS defines 

/
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− A student is perceived to pose a risk to his or her own or othersô (students and/or 

staff) health, safety, or wellbeing. 

 

− A studentôs behaviour is adversely affecting the teaching, learning and/or 

interaction of simply being with other students. 

 

4.2 When implementing the Support to Study Policy and Procedure, GBS will bear in mind 

the sensitive and confidential nature of Support to Study matters and its obligations 

under the Data Protection Act 2018 and the Equality Act 2010. GBS will also adhere 

to the principles stated in its Equality and Diversity Policy.2  

 

5.  Key Responsibilities 

5.1 GBS has responsibilities in relation to the health, safety, and wellbeing of all members 

of its learning community, including students, staff, and visitors. 

 

5.2 The Provost is responsible for the overall management and implementation of this 

Support to Study Policy and Procedure and the accompanying procedures. All 

members of staff are responsible for acting within the framework of this policy and the 

accompanying procedures where there are concerns where a student self-refers to a 

member of staff because of a significant concern. 

 

5.3 Students are responsible for informing GBS about any changes to their ability to study 

or otherwise to engage safely and appropriately with others as a member of the GBSô 

community of learners. GBS recognises that there may be times when a student is 

unable to do this. Inability or refusal to do so may result in a studentôs study being 

suspended, in accordance with this policy, until such time as the student is able or 

prepared to re-engage appropriately with GBS as a student. 

 

6. Procedures: Level 1 Initial Concerns and Level 2 Continuing or and/or Serious 

Concerns 

6.1 Overview 

6.1.1 The procedures set out below comprises two distinct levels (Level 1 and Level 

2). It also includes provisions for temporary suspension in situations that 

require immediate action and a process for appeal against decisions. 

 

 
2 GBS Equality and Diversity Policy is available on its website and the VLE for students. 
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6.1.2 Level 1 will typically be used in response to initial (non-critical) concerns about 

a studentôs Support to Study, with the intention of seeking a successful 

resolution of the matter at that level through low-key, informal interaction with 

the student. However, depending on the nature and/or severity of the concerns 

and the studentôs own response to the situation, the procedure may be initiated 

directly at Level 2 without any requirement for Level 1 to have been 

commenced or exhausted. 

 

6.1.3

/
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Welfare 

/
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respect of his or her conduct, engagement with studies, or support that 

he or she should seek. 

 

(c) Escalation of the issue to Level 2 of the Support to Study Policy and 

Procedure. 

 

6.2.7 The student will be notified in writing, normally within five working days of the 

meeting, of the decision of the Dean, with reasons, and any actions to be taken. 

Notes of the meeting with the student will be recorded and retained on the 

studentôs record. 

 

6.2.8 The student has the right to appeal against the decision of the Dean. Please 

refer to Section 14 Appeals of this policy for further information. 

 

6.3 Level 2: Continuing and/or Serious Concerns 

6.3.1 Level 2 of the Support to Study procedure is to be used where action already 

taken at Level 1 has not resulted in a satisfactory outcome or the concern is 

sufficiently serious or persistent as to require the Level 2 continuing and/or 

serious concerns procedure to be initiated directly at Level 2. 

 

6.3.2 The Provost or nominee will be responsible for the Level 2 

/
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(c) A recommendation to the student that he or she take a period of voluntary 

/
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the continuing or serious concerns raised by the behaviour of the student and provide 

an initial assessment of the risk posed to other students and members of staff at GBS. 

 

7.2 The case review meeting is an information gathering arena and not one for making 

any decisions or actions to be taken concerning the student. Only after the meeting 

with the student should the Provost or nominee make any decisions. The student 

should be informed at the meeting that a case review meeting had taken place. 

 

8. Suspension from Studies 

8.1 In the event that the Provost or nominee decides that the student should be subject 

to a formal suspension from study and/or exclusion from certain GBS facilities and/or 

activities for a specific period of time, the proposed suspension must be referred to 

the Provost for approval. 

 

8.2 When the student is informed of the suspension decision, he or she will also be 

provided with details of any conditions associated with eligibility to return to study or 

for readmission to the facilities/activities from which the student is being excluded. 

 

8.3 The Provost or nominee will liaise with the Dean and the Head of Welfare to ensure 

that a plan to support the studentôs return to study is devised and implemented. 

 

8.4 The student has the right to appeal against a Level 2 outcome decision. 

 

9. Termination 

9.1 In the event that the Provost or nominee decides that the studentôs studies should be 

terminated, the proposed termination must be referred to the Provost for consideration 

and approval. 

 

9.2 In the event that the decision to terminate the studentôs studies is approved, the 

student will be informed of the decision in writing together with reasons and any 

resulting consequences, for example, entitlement to partial qualification for studies 

successfully completed. 

 

9.3 The student has the right to appeal against such a Level 2 outcome decision. The 

process is set out in Section 14 below. 

 

10. Return to Study 

/
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10.1 A written request to return to study must be made by the student to the Provost 

and Dean. 

 

10.2 The process by which the outcome of a return to study request will be determined 

may vary according to the circumstances of the matter and the interests of fairness. 

The decision will be at the discretion of the Provost. Each studentôs case will vary 

depending upon the context and specific circumstances. In each case, however, a 

return to study by a student will be dependent upon the student satisfying the Provost 

that he or she is fit to study and that he or she has complied with any conditions placed 

upon his or her return. 

 

10.3 Normally the student will be invited to meet with the Provost to consider the 

request to return to study. The Provost may require the student to produce satisfactory 

medical and/or other evidence of his or her Support to Study (for example, a 

psychiatristôs report or a GPôs letter) from recognised professionals who have 

sufficient knowledge of the student, the demands of higher education, and the 

demands of the studentôs intended programme of study in order to give an informed 

opinion. 

 

10.4 The Provost will determine whether or not to permit the student to return to study. 

In reaching a decision, the Provost may consult with relevant members of staff and/or 

external professionals, as appropriate. The Provost may impose conditions upon any 

return to study (for example, relating to the studentôs conduct, any support the student 

should seek and/or his or her academic progress). The Provost in consultation with 

the Dean and the Head of Welfare, will consider any support and/or reasonable 

adjustments which should be put in place for the student in connection with his or her 

return to study and will be responsible for ensuring that any support and reasonable 

adjustments identified are provided or made. 

 

10.5 The decision of the Provost will be notified to the student in writing, with reasons, 

within a maximum of ten working days of the studentôs written request to return to 

study. If the request is turned down, the letter will include reasons for the decision and 

information on the process of making a further request for a return to study. 

 

10.6 The decision of the Provost is final. 

 

/
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10.7 GBS will work collaboratively with the student in respect of any support 

/
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12.2 Where valid grounds have been determined, the student will be invited by the 

Chief Executive Officer to submit additional evidence within a specified timeframe. 

Chief Executive Officer will consider the additional evidence provided by the students 

and determine an appeal against suspension or termination. The Chief Executive 

Officer will make one of the following decisions: 

 

i. Dismiss the appeal and uphold decisions and actions taken by the Provost or 

nominee as stated in the letter to the student. 

ii. Uphold the appeal, and either: 

a. Refer the matter back to Level 1 or Level 2 of this procedure for 

reconsideration where, for example, the correct process had not been 

followed. 

b. Refer the matter back to Level 1 or Level 2 of this procedure for 

reconsideration, for example, if material new information or evidence 

has been made available by the student. 

 

13. Overseas Students 

13.1 Any suspension of studies for students with a Tier 4 Visa needs to take 

consideration to the impact the suspension will have on their right to remain in the UK. 

GBS is obliged to report any significant changes in studentsô circumstances relating 

to study periods for Tier 4 Visa holders to the UK Visa and Immigration (UKVI) 

including periods of temporary suspension. It is also advisable for students to inform 

the UKVI if a temporary suspension of studies is granted. 

 

13.2 Depending on the reason and length of the suspension, permission to stay in the 

UK will no longer be valid if a student is not actively studying and students may be 

advised to leave the UK. When ready to resume studies, students will have to make 

a new application for a Tier 4 visa. The student should be strongly advised to contact 

the Dean for advice and guidance. If a decision is made to suspend a student from 

studies holding a Tier 4 visa, then this should be reported to the Academic Registrar. 

 

14. Student Finance and Suspension or Termination 

14.1 It is the studentôs responsibility to inform the Student Loans Company 

(www.slc.co.uk/), sponsor, tutor or any other relevant person/group of any suspension 

or withdrawal from studies at GBS. 

 

/
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14.2 GBS will inform the Student Loans Company of a studentôs suspension or 

withdrawal from their programme of studies. 

 

14.3 If the student is suspended or withdrawn from their studies, they shall be referred 

to the Provost or Dean. Students who are required to or choose to suspend their 

studies need to be advised on the implications, including their liability to pay the tuition 

fees and the impact on their funding from the Student Loans Company. 

 

15. Monitoring and Review 

15.1 This policy may be amended by GBS at any time and will be monitored on a 

regular basis. 

 

16. Data Protection and Confidentiality 

16.1 GBS is registered with the Information Commissionerôs Office as a Data 

Controller. Details of the Schoolôs registration are published on the Information 

Commissioners website. GBS as a Data Controller shall implement appropriate 

technical and organisational measures to ensure that processing of personal 

information is performed in accordance with the UK G<00520(UK)-3frmed 
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16.5 International students should be aware that GBS is required to report any 

interruptions to study or withdrawal to UK Visas and Immigration. 

 

17. Alternative Format 

17.1 This policy can be provided in alternative formats (including large print, audio and 

electronic) upon request. For further information, or to make a request, please contact 

the Academic Standards and Quality Office at asqo@globalbanking.ac.uk.   
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